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At Hess, we’re committed to creating an affirming and inclusive 
environment where everyone can bring their whole selves to work 
and thrive in the workplace. A critical aspect of this commitment 
is ensuring that our health care offerings are inclusive, so that all 
employees are cared for and as healthy as possible — regardless 
of their sexual orientation, gender identity, race or any other 
personal attribute.

This LGBTQ+ Benefits Guide highlights the health care and support 
options that are important to those of us who identify as LGBTQ+ and 
includes contacts who can provide answers to your questions, and links 
to important information. This guide is organized by the following:

• Family Building

• Anthem Inclusive Care Program

• Transgender-Inclusive Health Care Offerings

• HIV Service and Treatment Options



Family Building 
Your dreams of building a family can become a reality with the help of benefits and 
resources we provide.

Hess offers an Adoption Assistance Program 
because we understand the importance of family. 
As a Hess employee, you are eligible for a  
non-taxable reimbursement of up to $10,000 for 
significant adoption-related expenses, such as: 

•	Application	fees

•	Agency	and	placement	fees

•	Legal	fees	and	court	costs	

•	Immigration,	immunization	and	translation	fees

•	Transportation,	meals	and	lodging

•	Parent,	child	and	family	adoption	counseling

Visit HessBenefits.com for more information.

Paid Parental Bonding Leave 
Hess offers up to 8 weeks of Paid Parental Bonding 
Leave at 100% of pay. The leave must be taken 
within 12 months of the birth or placement of a child 
for adoption or foster care. 

Visit HessBenefits.com for more information.

Fertility Support 
If you’re facing challenges building the family you want, 
Hess offers fertility support through WINFertility. This 
service is free for you and your spouse or domestic 
partner both enrolled in the Hess Medical Plan.

WINFertility provides: 

•		24/7	access	to	specially	trained	nurse	care	
managers

•	Help	selecting	the	right	doctor	for	your	needs		
within	Anthem’s	network

•	Information	about	testing,	types	of	infertility,	
treatment	methods	and	medication	options

•	Authorizations,	care	recommendations,	pharmacy	
assistance	and	specialist	referrals

•	Support	with	finding	surrogacy	options

If infertility treatment is needed, the Hess Medical Plan 
covers fertility medications and up to three cycles of 
assisted reproductive techniques — such as intrauterine 
insemination and in vitro fertilization. The plan also 
covers one cycle of elective egg freezing, including one 
year of storage.

Visit HessBenefits.com and click on myFamily for more 
information about family building benefits at Hess.

•	Find	primary	and	specialty	providers	with	
LGBTQ+	experience

•	Get	counseling	for	behavioral	health	and		
emotional	well-being

•	Secure	support	for	workplace	inclusion

•	Locate	HIV/AIDS	treatment	and		
PrEP	medication

•	Find	information	about	sex	reassignment	
surgery	and	benefits

•	Support	a	family	member	or	friend	who		
is	LGBTQ+

To use the Inclusive Care Program, call the 
Member Services telephone number on your 
Anthem ID card or visit anthem.com.

Anthem Inclusive Care 
The Hess Medical Plan includes a program specifically designed for LGBTQ+ members 
called Anthem Inclusive Care, which helps you:

https://hessbenefits.com/keyword/adoption-assistance/
https://hessbenefits.com/keyword/paid-family-leave/
https://hessbenefits.com/keyword/winfertility/
https://hessbenefits.com/keyword/winfertility/
http://anthem.com


The	Hess	Medical	Plan
Covered services through the Hess Medical  
Plan include: 

•	Medical	visits	and	laboratory	services

•	Mental	health	services

•	Prescription	drugs

•	Reconstructive	surgical	procedures	related to 
gender reassignment (including reconstructive 
chest, breast and genital procedures)

•	Travel	and	lodging	expenses	of up to $10,000 
per occurrence if a covered service is not available 
within 75 or more miles of the participant’s home 
Click	for	details.

Visit HessBenefits.com for more information.

Transgender-Inclusive Health Care Offerings 
Hess benefits work together to help cover medical costs and provide income replacement 
for any employee needing sexual or reproductive health services.

Hess	Disability	Insurance	
Hess Short-Term Disability coverage and  
Long-Term Disability coverage provide financial 
security and peace of mind when you need it 
most — at no cost to you. 

•	Short-Term	Disability	coverage replaces all 
or a portion of your pay if you become unable 
to work due to an illness or injury lasting more 
than five days

•	Long-Term	Disability	coverage	replaces a 
portion of your pay if you become seriously ill 
or injured and can’t work for an extended time 
lasting more than 26 weeks

Visit HessBenefits.com for more information.

HIV Service and Treatment Options 
Routine care and treatment are the best ways to ensure healthy outcomes for people with 
HIV. The Hess Medical Plan provides coverage for the following services:

•	HIV	testing	including	self-treatment	options

•	Pre-exposure	prophylaxis	(PrEP)	including	
injectable	treatment

•	Post-exposure	prophylaxis	(PEP)

•	Antiretroviral	therapy	(ART)	including	
injectable	treatment

https://hess-benefits.s3.us-east-2.amazonaws.com/Hess-Active-Plan-SMM-Travel-Final.pdf
https://hessbenefits.com/keyword/medical-rx/
https://hessbenefits.com/keyword/disability-insurance/


Medical	Plan	Administrator

Anthem

Medical: 1-800-854-1834

Vision: 1-866-723-0515

anthem.com

Pharmacy	Benefits	Administrator

Express	Scripts

1-800-858-1678

express-scripts.com

Fertility	Support	Program

WINFertility

1-866-217-9482

managed.winfertility.com/hess

Adoption	Assistance

myHR

1-713-496-7600

myHR@Hess.com

Paid	Parental	Bonding	Leave

myHR

1-713-496-7600

myHR@Hess.com

Contacts 

Short-Term	Disability	and		
Leave	of	Absence

Matrix

1-713-496-7600, Option 5

matrixabsence.com

Precertification	May	Be	Required	
Certain health care services, such as gender reassignment surgery, may require precertification in order to 
receive benefits. This involves a preservice review by Anthem to determine whether the service meets the 
Medical Plan’s definition of medical necessity or experimental/investigative, making the service benefits eligible. 
If a service requires precertification and is not precertified, claims will be denied.

For in-network services, it’s the provider’s responsibility to obtain precertification by contacting Anthem. For 
out-of-network services, it is your responsibility to obtain precertification from Anthem.

For more information about precertification, call the Member Services telephone number on your Anthem ID 
card or visit anthem.com.

How	to	Appeal	a	Denied	Claim
If Anthem denies your benefits claim, you will receive a written notice of the denial. You have the right to 
appeal within 180 calendar days after you are notified of the denial. See the Hess	Health	and	Welfare	Benefits	
Summary	Plan	Description	(SPD) for information on how to appeal a denied claim.

The information in this document provides a summary of certain health care benefits that Hess offers to its employees. It 
is not a plan document or summary plan description. If there are any discrepancies between this communication and any 
formal plan provisions, the terms of the formal plan document and summary plan description will apply rather than this 
document. In addition, Hess reserves the right to change or terminate any of the plans, at any time and for any reason.
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